
CHOICE AND FLEXIBILITY
Candeo will open its doors with two options for students: Integrated On-Campus Learning 
(IOCL) and Distance Learning (DL) at home. Within each of these programs, there is built-in 
�exibility, choice, and crossover.

Families will choose either IOCL or DL for the start of the school year. �e two programs will run 
concurrently, with students progressing through the curriculum at the same pace. If 
circumstances change for a family, they may opt to move to a di�erent program at various 
checkpoints in the year.

INTEGRATED ON-CAMPUS LEARNING (IOCL)

Our IOCL program is designed to have students on campus and in classrooms �ve days per week 
and during regular school hours. �e structure incorporates one week of Distance Learning a�er 
three weeks of instruction in the classroom. �is “3 weeks on campus, 1 week at a distance” plan 
allows our campus to operate at 75% capacity each day. “Distance Weeks” are embedded into four 
Learning Tracks. Each Learning Track follows our regular academic calendar. Families of 
On-Campus learners will choose one of the tracks. Distance Weeks for Semester 1 are shown 
below. We will reevaluate the need for integration (partially distanced) at the beginning of the 
second semester.

If your student cannot be home during his or her Distance Week on any given day, please contact 
your Family and Community Relations Specialist. He or she will be able to assist you in securing a 
seat at our on-site Distance Learning Lab to complete online work for the day. 

REOPENING 
PLAN

SUMMER 2020

Our Integrated On-Campus structure a�ords us several key bene�ts:

Even smaller class sizes: Operating at a maximum capacity of 75%, your child will be in a class of 
18 students or fewer - in many cases as low as 15. �e academic bene�t of this reduction to class 
size is readily apparent - from increased learning e�ciencies, to more frequent face-time with 
teachers, to fewer distractions.

�e opportunity for families to remain authentically engaged in the academic success of their 
children: As demonstrated last Spring during Quarter 4, when parents are informed and engaged 
in their child’s schooling, the child grows in ways we cannot reach in the brick-and-mortar 
setting. Over and over, we saw impressive results across the board. Now, parents are systematically 
built into the formula for success.

�e opportunity for students to gain academic independence and have intermittent time away 
from campus to deepen concepts in a personal way: As also witnessed in Quarter 4, students 
overall took personal responsibility for their learning and gained independence. We WANT 
students to learn the skill of self-direction and to experience personal accountability for success.   

Increased comfortability and safety: With fewer students on campus, we are able to appropriately 
and safely distance ourselves physically without feeling crowded or too constrained. �ere will be 
plenty of space, fresh air, and movement throughout the school day for everyone, as well as 
increased peace of mind for our teachers and parents. With ample physical spacing, we can make 
masks optional, rather than required, unless mandated by government regulations.

DISTANCE LEARNING (DL)

Families may opt for our Distance Learning program as their main school platform for learning at 
any time in the year. Students in this program will work through the same concepts as 
On-Campus learners, but will access the content digitally. Daily learning plans, assignments, 
submissions, two-way communication, and curriculum resources will be accessed through 
Google Classroom. Lessons are mainly delivered asynchronously through class recordings or 
other digital lessons. At times, the student may participate in a Zoom meeting with the class. 
Distance learners will have regular Zoom check-ins with their classroom teachers and daily access 

to teacher assistants for support. Assignments will be submitted twice per week and will be 
graded by the classroom teacher. More information on Distance Learning may be found in our 
Candeo Distance Learning (DL) FAQs document.

If a student in our Distance Learning program desires to return to our Integrated On-Campus 
program, he or she may do so at the beginning of any quarter. If a DL student is unable to 
complete work at home on any given day, you may contact your Family and Communications 
Specialist at the front desk for assistance in �nding a replacement location in our Distance 
Learning Lab to complete online work.

Technology will be provided to students by the school where needed. 
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FIVE POINT REOPENING PLAN

DEAR FAMILIES,

It’s wonderful to welcome you back to our next school year! For the past two months, our 
leadership team has been working diligently to cra� an informed, thoughtful, and comprehensive 
plan that preserves our Candeo learning environment and allows us to safely return to campus in 
August. We are pleased to be able to share this plan with you now.

Our process began with careful consideration of feedback from parents, teachers, and sta�. We 
sought the guidance of outside instructional experts, technologists, health authorities, and other 
distance learning schools. We paid attention to the landscape, followed the guidance and edicts of 
the State, and studied the publications of the CDC. �e result is something we’re proud of. 

Grounded in our mission and values, our plan for reopening is cra�ed upon �ve key points.  
�ese are as follows:

CHOICE AND FLEXIBILITY

WELLNESS AND SAFETY 

CURRICULUM FIDELITY

STUDENT PROGRESS

COMMUNITY STRENGTH AND SUPPORT

Our plan represents the most current information we have surrounding the reopening of schools, 
and is built to adjust to evolving conditions related to COVID-19. We will update you further as 
the summer progresses, and a live virtual meeting with parents is forthcoming.  Please watch for 
information on the date and time of the meeting.

I want to thank each of you for partnering with us in patience, support, hard work, and resilience. 
We look forward to bringing you back again in the near future, and wish you all the best in good 
health, joy, and clarity now and throughout the year.

STEPHANIE MUSSER, ED.D.
Chief Executive Officer
Candeo Schools, Inc.
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setting. Over and over, we saw impressive results across the board. Now, parents are systematically 
built into the formula for success.
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from campus to deepen concepts in a personal way: As also witnessed in Quarter 4, students 
overall took personal responsibility for their learning and gained independence. We WANT 
students to learn the skill of self-direction and to experience personal accountability for success.   

Increased comfortability and safety: With fewer students on campus, we are able to appropriately 
and safely distance ourselves physically without feeling crowded or too constrained. �ere will be 
plenty of space, fresh air, and movement throughout the school day for everyone, as well as 
increased peace of mind for our teachers and parents. With ample physical spacing, we can make 
masks optional, rather than required, unless mandated by government regulations.

DISTANCE LEARNING (DL)

Families may opt for our Distance Learning program as their main school platform for learning at 
any time in the year. Students in this program will work through the same concepts as 
On-Campus learners, but will access the content digitally. Daily learning plans, assignments, 
submissions, two-way communication, and curriculum resources will be accessed through 
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graded by the classroom teacher. More information on Distance Learning may be found in our 
Candeo Distance Learning (DL) FAQs document.

If a student in our Distance Learning program desires to return to our Integrated On-Campus 
program, he or she may do so at the beginning of any quarter. If a DL student is unable to 
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Learning Lab to complete online work.

Technology will be provided to students by the school where needed. 
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TRACK 1

August 17-21
September 14-18
October 19-23
November 16-20

TRACK 2

August 24-28
September 21-25
October 26-30
November 30-December 4

TRACK 3

August 31-September 4
September 28-October 2
November 2-6
December 7-11

TRACK 4

September 7-11
October 12-16
November 9-13
December 14-18
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WELLNESS AND SAFETY
Wellness and safety at Candeo centers on prevention, physical distancing, and incident response.  
It is our top priority to do all we can to sustain and even improve upon our emotional, social, and 
physical health as we navigate through the year. Our campus life will include plenty of 
comfortable space, fresh air, ventilation, cleanliness, order, and peaceful learning. Please refer to 
our Candeo Heath and Safety Measures document for a complete outline. 

Below you will �nd highlights of the measures we are taking to address the well being of our 
school community.

PREVENTION 

Symptom screenings: Screening for common symptoms of ill health begins at home. Our Home 
Health Checklist will help you become familiar with the symptoms and provide a framework for 
daily at-home checks.  If any of the listed symptoms are present, a family must inform the school 
and keep the child home. For at least the �rst semester of school (half year), all students, teachers, 
sta�, and visitors will be visually screened upon arrival. Temperature checks may be deemed 
necessary. Anyone with a temperature check of 100 degrees or greater will be asked to return 
home. During the day, symptomatic students will be sent to the health o�ce for further 
evaluation. 

Enhanced cleaning and sanitization protocols: Following CDC guidelines, high touchpoint areas 
will follow an increased cleaning and sanitation schedule daily. Special protocols for cleaning and 
disinfecting an area used by a sick person will be put in place.

Masks and face coverings: We will comply with all state and local requirements for mandatory 
face coverings; beyond requirements, face coverings are optional for any individual. All visitors 
with a need to move beyond the front desk will be required to wear a face covering. Where 
adequate spacing is achieved in class and on campus, face masks will not be required.
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Hand washing:  All sta�, teachers, and students will wash their hands and/or use sanitizer upon 
entry to the building, upon entry to a classroom, and before and a�er lunch.

Reduced gatherings and visitors: On-site campus tours, events, and visitations will be suspended 
in the �rst semester and replaced with a virtual option where possible.

PHYSICAL DISTANCING

Classroom layout: Our IOCL program builds in reduced class sizes for all grade levels. A 
reduction in class size allows students the ability to move and interact freely and safely. Within 
the classrooms, students will be distanced to the greatest extent possible and social distancing 
guidelines will be followed when working with other students or teachers in class.   

Transitions throughout the school day/shared communal areas: Students will remain with their 
grade level class/cohort throughout the day. As much as possible, classes/cohorts will remain in 
the same classroom throughout the day. Large group transitions and shared use of communal 
areas will be minimized. Students will enjoy outdoor recess and lunch in the cafeteria with an 
adjusted schedule to accommodate smaller groups of students in shared areas.

Arrival and dismissal: Staggered arrival and dismissal times allows students to be spaced out 
when arriving and leaving campus. Dismissal procedures will be adjusted so that large 
congregations of students are not waiting together to be picked up. �e front o�ce will 
communicate speci�c dismissal instructions prior to students returning to campus. Parents are 
asked to remain in their vehicles during drop-o� and pick-up, unless parking to walk their child 
to a designate.

INCIDENT RESPONSE 

Guidance and reporting: We have cra�ed a detailed response to incidents following the guidance 
and direction from the CDC and Maricopa County Health Department. In accordance with state 
and local laws and regulations, school administrators will notify local health o�cials, sta�, and 

families immediately of any case of COVID-19 while maintaining con�dentiality in accordance 
with the Americans with Disabilities Act (ADA).  

School closure: In the event of a school closure, we have prepared a full emergency contingency 
plan to be able to resume school at a distance within 12 hours.

http://candeoschools.com/wp-content/uploads/2020/07/03-CANDEO-HEALTH-SAFETY-MEASURES.pdf
http://candeoschools.com/wp-content/uploads/2020/07/Candeo-Home-Health-Checklist.pdf
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Below you will �nd highlights of the measures we are taking to address the well being of our 
school community.

PREVENTION 

Symptom screenings: Screening for common symptoms of ill health begins at home. Our Home 
Health Checklist will help you become familiar with the symptoms and provide a framework for 
daily at-home checks.  If any of the listed symptoms are present, a family must inform the school 
and keep the child home. For at least the �rst semester of school (half year), all students, teachers, 
sta�, and visitors will be visually screened upon arrival. Temperature checks may be deemed 
necessary. Anyone with a temperature check of 100 degrees or greater will be asked to return 
home. During the day, symptomatic students will be sent to the health o�ce for further 
evaluation. 

Enhanced cleaning and sanitization protocols: Following CDC guidelines, high touchpoint areas 
will follow an increased cleaning and sanitation schedule daily. Special protocols for cleaning and 
disinfecting an area used by a sick person will be put in place.

Masks and face coverings: We will comply with all state and local requirements for mandatory 
face coverings; beyond requirements, face coverings are optional for any individual. All visitors 
with a need to move beyond the front desk will be required to wear a face covering. Where 
adequate spacing is achieved in class and on campus, face masks will not be required to wear.

families immediately of any case of COVID-19 while maintaining con�dentiality in accordance 
with the Americans with Disabilities Act (ADA).  

School closure: In the event of a school closure, we have prepared a full emergency contingency 
plan to be able to resume school at a distance within 12 hours.
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Hand washing:  All sta�, teachers, and students will wash their hands and/or use sanitizer upon 
entry to the building, upon entry to a classroom, and before and a�er lunch.

Reduced gatherings and visitors: On-site campus tours, events, and visitations will be suspended 
in the �rst semester and replaced with a virtual option where possible.

PHYSICAL DISTANCING

Classroom layout: Our IOCL program builds in reduced class sizes for all grade levels. A 
reduction in class size allows students the ability to move and interact freely and safely. Within 
the classrooms, students will be distanced to the greatest extent possible and social distancing 
guidelines will be followed when working with other students or teachers in class.   

Transitions throughout the school day/shared communal areas: Students will remain with their 
grade level class/cohort throughout the day. As much as possible, classes/cohorts will remain in 
the same classroom throughout the day. Large group transitions and shared use of communal 
areas will be minimized. Students will enjoy outdoor recess and lunch in the cafeteria with an 
adjusted schedule to accommodate smaller groups of students in shared areas.

Arrival and dismissal: Staggered arrival and dismissal times allows students to be appropriately 
distanced when arriving and leaving campus. Dismissal procedures will be adjusted so that large 
congregations of students are not waiting together to be picked up. The front office will 
communicate specific dismissal instructions prior to students returning to campus. Parents are 
asked to remain in their vehicles during drop-off and pick-up, unless parking to walk their child 
to a designated gate.

INCIDENT RESPONSE 

Guidance and reporting: We have crafted a detailed response to incidents following the 
guidance and direction from the CDC and Maricopa County Health Department. In accordance 
with state and local laws and regulations, school administrators will notify local health officials, 
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Transitions throughout the school day/shared communal areas: Students will remain with their 
grade level class/cohort throughout the day. As much as possible, classes/cohorts will remain in 
the same classroom throughout the day. Large group transitions and shared use of communal 
areas will be minimized. Students will enjoy outdoor recess and lunch in the cafeteria with an 
adjusted schedule to accommodate smaller groups of students in shared areas.

Arrival and dismissal: Staggered arrival and dismissal times allows students to be spaced out 
when arriving and leaving campus. Dismissal procedures will be adjusted so that large 
congregations of students are not waiting together to be picked up. �e front o�ce will 
communicate speci�c dismissal instructions prior to students returning to campus. Parents are 
asked to remain in their vehicles during drop-o� and pick-up, unless parking to walk their child 
to a designate.

INCIDENT RESPONSE 

Guidance and reporting: We have cra�ed a detailed response to incidents following the guidance 
and direction from the CDC and Maricopa County Health Department. In accordance with state 
and local laws and regulations, school administrators will notify local health o�cials, sta�, and 

staff, and families immediately of any case of COVID-19 while maintaining confidentiality in 
accordance with the Americans with Disabilities Act (ADA).  

School closure: In the event of a school closure, we have prepared a full emergency contingency 
plan to be able to resume school at a distance within 12 hours.
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CHOICE AND FLEXIBILITY
Candeo will open its doors with two options for students: Integrated On-Campus Learning 
(IOCL) and Distance Learning (DL) at home. Within each of these programs, there is built-in 
�exibility, choice, and crossover.

Families will choose either IOCL or DL for the start of the school year. �e two programs will run 
concurrently, with students progressing through the curriculum at the same pace. If 
circumstances change for a family, they may opt to move to a di�erent program at various 
checkpoints in the year.

INTEGRATED ON-CAMPUS LEARNING (IOCL)

Our IOCL program is designed to have students on campus and in classrooms �ve days per week 
and during regular school hours. �e structure incorporates one week of Distance Learning a�er 
three weeks of instruction in the classroom. �is “3 weeks on campus, 1 week at a distance” plan 
allows our campus to operate at 75% capacity each day. “Distance Weeks” are embedded into four 
Learning Tracks. Each Learning Track follows our regular academic calendar. Families of 
On-Campus learners will choose one of the tracks. Distance Weeks for Semester 1 are shown 
below. We will reevaluate the need for integration (partially distanced) at the beginning of the 
second semester.

If your student cannot be home during his or her Distance Week on any given day, please contact 
your Family and Community Relations Specialist. He or she will be able to assist you in securing a 
seat at our on-site Distance Learning Lab to complete online work for the day. 

Our Integrated On-Campus structure a�ords us several key bene�ts:

Even smaller class sizes: Operating at a maximum capacity of 75%, your child will be in a class of 
18 students or fewer - in many cases as low as 15. �e academic bene�t of this reduction to class 
size is readily apparent - from increased learning e�ciencies, to more frequent face-time with 
teachers, to fewer distractions.

�e opportunity for families to remain authentically engaged in the academic success of their 
children: As demonstrated last Spring during Quarter 4, when parents are informed and engaged 
in their child’s schooling, the child grows in ways we cannot reach in the brick-and-mortar 
setting. Over and over, we saw impressive results across the board. Now, parents are systematically 
built into the formula for success.

�e opportunity for students to gain academic independence and have intermittent time away 
from campus to deepen concepts in a personal way: As also witnessed in Quarter 4, students 
overall took personal responsibility for their learning and gained independence. We WANT 
students to learn the skill of self-direction and to experience personal accountability for success.   

Increased comfortability and safety: With fewer students on campus, we are able to appropriately 
and safely distance ourselves physically without feeling crowded or too constrained. �ere will be 
plenty of space, fresh air, and movement throughout the school day for everyone, as well as 
increased peace of mind for our teachers and parents. With ample physical spacing, we can make 
masks optional, rather than required, unless mandated by government regulations.

DISTANCE LEARNING (DL)

Families may opt for our Distance Learning program as their main school platform for learning at 
any time in the year. Students in this program will work through the same concepts as 
On-Campus learners, but will access the content digitally. Daily learning plans, assignments, 
submissions, two-way communication, and curriculum resources will be accessed through 
Google Classroom. Lessons are mainly delivered asynchronously through class recordings or 
other digital lessons. At times, the student may participate in a Zoom meeting with the class. 
Distance learners will have regular Zoom check-ins with their classroom teachers and daily access 

WELLNESS AND SAFETY
Wellness and safety at Candeo centers on prevention, physical distancing, and incident response.  
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necessary. Anyone with a temperature check of 100 degrees or greater will be asked to return 
home. During the day, symptomatic students will be sent to the health o�ce for further 
evaluation. 

Enhanced cleaning and sanitization protocols: Following CDC guidelines, high touchpoint areas 
will follow an increased cleaning and sanitation schedule daily. Special protocols for cleaning and 
disinfecting an area used by a sick person will be put in place.

Masks and face coverings: We will comply with all state and local requirements for mandatory 
face coverings; beyond requirements, face coverings are optional for any individual. All visitors 
with a need to move beyond the front desk will be required to wear a face covering. Where 
adequate spacing is achieved in class and on campus, face masks will not be required to wear.

CURRICULUM FIDELITY
We desire that all children receive a full academic year of our Core Knowledge Curriculum and 
Candeo instructional practices. Our teachers will continue to receive targeted, top-tier training 
that increases their level of knowledge and skill in order to execute our program with excellence.  
Our entire sta� is well aligned to our classical philosophy and committed to the joyful learning 
environment that makes us Candeo. Whether at home or on campus, each child will receive a 
Candeo education as it was meant to be. Candeo teachers track progress in the curriculum to 
ensure all concepts and learning objectives are presented and taught in a regularly planned and 
orderly fashion, with high expectations for all.

to teacher assistants for support. Assignments will be submitted twice per week and will be 
graded by the classroom teacher. More information on Distance Learning may be found in our 
Candeo Distance Learning (DL) FAQs document.

If a student in our Distance Learning program desires to return to our Integrated On-Campus 
program, he or she may do so at the beginning of any quarter. If a DL student is unable to 
complete work at home on any given day, you may contact your Family and Communications 
Specialist at the front desk for assistance in �nding a replacement location in our Distance 
Learning Lab to complete online work.

Technology will be provided to students by the school where needed. 
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Hand washing:  All sta�, teachers, and students will wash their hands and/or use sanitizer upon 
entry to the building, upon entry to a classroom, and before and a�er lunch.

Reduced gatherings and visitors: On-site campus tours, events, and visitations will be suspended 
in the �rst semester and replaced with a virtual option where possible.

PHYSICAL DISTANCING

Classroom layout: Our IOCL program builds in reduced class sizes for all grade levels. A 
reduction in class size allows students the ability to move and interact freely and safely. Within 
the classrooms, students will be distanced to the greatest extent possible and social distancing 
guidelines will be followed when working with other students or teachers in class.   

Transitions throughout the school day/shared communal areas: Students will remain with their 
grade level class/cohort throughout the day. As much as possible, classes/cohorts will remain in 
the same classroom throughout the day. Large group transitions and shared use of communal 
areas will be minimized. Students will enjoy outdoor recess and lunch in the cafeteria with an 
adjusted schedule to accommodate smaller groups of students in shared areas.

Arrival and dismissal: Staggered arrival and dismissal times allows students to be spaced out 
when arriving and leaving campus. Dismissal procedures will be adjusted so that large 
congregations of students are not waiting together to be picked up. �e front o�ce will 
communicate speci�c dismissal instructions prior to students returning to campus. Parents are 
asked to remain in their vehicles during drop-o� and pick-up, unless parking to walk their child 
to a designate.

INCIDENT RESPONSE 

Guidance and reporting: We have cra�ed a detailed response to incidents following the guidance 
and direction from the CDC and Maricopa County Health Department. In accordance with state 
and local laws and regulations, school administrators will notify local health o�cials, sta�, and 

families immediately of any case of COVID-19 while maintaining con�dentiality in accordance 
with the Americans with Disabilities Act (ADA).  

School closure: In the event of a school closure, we have prepared a full emergency contingency 
plan to be able to resume school at a distance within 12 hours.
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setting. Over and over, we saw impressive results across the board. Now, parents are systematically 
built into the formula for success.

�e opportunity for students to gain academic independence and have intermittent time away 
from campus to deepen concepts in a personal way: As also witnessed in Quarter 4, students 
overall took personal responsibility for their learning and gained independence. We WANT 
students to learn the skill of self-direction and to experience personal accountability for success.   

Increased comfortability and safety: With fewer students on campus, we are able to appropriately 
and safely distance ourselves physically without feeling crowded or too constrained. �ere will be 
plenty of space, fresh air, and movement throughout the school day for everyone, as well as 
increased peace of mind for our teachers and parents. With ample physical spacing, we can make 
masks optional, rather than required, unless mandated by government regulations.

DISTANCE LEARNING (DL)

Families may opt for our Distance Learning program as their main school platform for learning at 
any time in the year. Students in this program will work through the same concepts as 
On-Campus learners, but will access the content digitally. Daily learning plans, assignments, 
submissions, two-way communication, and curriculum resources will be accessed through 
Google Classroom. Lessons are mainly delivered asynchronously through class recordings or 
other digital lessons. At times, the student may participate in a Zoom meeting with the class. 
Distance learners will have regular Zoom check-ins with their classroom teachers and daily access 

STUDENT PROGRESS
As with any year, every student is expected to achieve full curriculum mastery and at least one 
year’s academic growth. All students will be assessed at the beginning of the year to determine 
achievement levels upon entry. �roughout the year and at regular checkpoints, progress toward 
mastery will be assessed and monitored by the classroom teacher. Student work will be graded 
and recorded according to normal practice, and attendance reporting is a daily requirement. 
While parents will play an integral part in the success of students all year, especially when 
students are home, all students will continue to receive regular support from classroom teachers 
and teacher assistants. Grade reporting and student progress will be communicated to parents 
through our new student information system and communication portal, Tyler SIS. �e portal 
also provides easy access to school information, attendance, payment of fees, and timely 
announcements. Assignment completion and progress will be tracked through Google 
Classroom. 

to teacher assistants for support. Assignments will be submitted twice per week and will be 
graded by the classroom teacher. More information on Distance Learning may be found in our 
Candeo Distance Learning (DL) FAQs document.

If a student in our Distance Learning program desires to return to our Integrated On-Campus 
program, he or she may do so at the beginning of any quarter. If a DL student is unable to 
complete work at home on any given day, you may contact your Family and Communications 
Specialist at the front desk for assistance in �nding a replacement location in our Distance 
Learning Lab to complete online work.

Technology will be provided to students by the school where needed. 
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CANDEO HEALTH AND 
SAFETY MEASURES

*�ese measures are based on the current guidelines and recommendations as of July 1, 2020. 
Candeo Schools is prepared to adapt to any changes or mandates that may unfold in the coming 
months. �is is to be treated as a living document. Updates will be communicated to sta� and 
parents as needed. 

Candeo Schools has prepared a comprehensive plan to mitigate risk of exposure and spread of 
COVID-19 on both of our campuses. �is document contains detailed information of safety 
measures and protocols for the 2020-2021 school year. Candeo Schools has utilized resources and 
guidance from the Arizona Department of Education (ADE) and Centers for Disease Control 
(CDC) and will continue to monitor and adjust these protocols as authorized by government 
mandates.

INTENSIFY CLEANING & DISINFECTION

CDC Guidelines
•  Coronaviruses on surfaces and objects naturally die within hours to days. Warmer  
    temperatures and exposure to sunlight will reduce the time the virus survives on surfaces and      
    objects.
•  Normal routine cleaning with soap and water removes germs and dirt from surfaces. It lowers  
    the risk of spreading COVID-19 infection.
•  Disinfectants kill germs on surfaces. By killing germs on a surface a�er cleaning, you can  
    further lower the risk of spreading infections.  

Candeo’s Plan
•  As part of the daily cleaning regimen, approved disinfectant will be used on all touchpoint  

FIVE POINT REOPENING PLAN

COMMUNITY STRENGTH AND SUPPORT 
We are strong in our Candeo community and believe it is our shared and deliberate culture that 
allows us to be successful. Together we can face what comes our way - we’ve shown that in the 
past, and we will show it now as we partner to educate students in the Candeo model. Each in the 
community - teachers, administrators, sta�, students, parents - is an essential part of the equation 
for success. Each is accountable to ensure needs are met, people are cared for, and learning 
continues. With �uid two-way communication, including enhanced mechanisms to be in touch 
regularly and in the moment, we will be able to remain informed and equipped to do our work.  
Our Family and Community Relations Specialist at our front desk is accessible through multiple 
communication channels and will be able to answer questions and be a resource for all of us. You 
may reach our Specialist via website chat, email (info@candeoschools.com), social media, or by 
phone. As well, our website will become an even stronger resource for up-to-date information 
and contain readily accessible parent functions. 
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    surfaces.
•  Janitorial sta� will be assigned schedules for increased cleaning of surfaces and bathrooms  
    throughout the day.
•  Classroom touchpoint areas will be disinfected daily.
•  Bathroom touchpoint areas will be disinfected twice daily.
•  Close o� areas used by a sick person and do not use these areas until a�er cleaning and  
    disinfecting.
•  Special protocols for cleaning and disinfecting areas where an individual with COVID-19 has  
    been will be put in place. 

VENTILATION SYSTEMS

CDC Guidelines
•  Ensure ventilation systems operate properly and increase circulation of outdoor air as much as  
    possible such as by opening windows and doors.
•  Do not open windows or doors if they pose a safety threat or health risk for children using the  
    facility.

Candeo’s Plan
•  Change air �lters on a regular schedule.
•  Cleaning of HVAC system components to reduce trapped dust which may harbor germs.
•  Open doors and windows safely and appropriately to provide additional circulation of outdoor  
    air.

HAND WASHING/HAND SANITIZER

Candeo’s Plan
•  Students will wash their hands with soap and water for at least 20 seconds, or use hand  
    sanitizer with at least 60% alcohol at the following times:

Upon arrival at school (use hand sanitizer if there is not a sink in the classroom)
A�er being outside for physical activity
Before and a�er snack and lunch times

Prior to leaving school for home, and
A�er sneezing, coughing, or blowing the nose

FACE COVERINGS/CLOTH MASKS

CDC Guidelines
•  Face coverings should be worn by sta� and students (particularly older students) as feasible,  
    and are most essential in times when physical distancing is di�cult.
•  Individuals should be frequently reminded not to touch face coverings and to wash their  
    hands frequently.

Candeo’s Plan
•  �e Cities of Peoria and Scottsdale and Maricopa County have issued proclamations regarding  
    face coverings. �e Candeo Schools safety measures will adhere to stated guidelines and will be  
    modi�ed as needed for speci�c student circumstances.

SOCIAL/PHYSICAL DISTANCING

CDC Guidelines
�e CDC encourages, but does not mandate, social/physical distancing.

Candeo’s Plan
•  Students will remain with the same groupings (cohorts/grade levels) throughout the day.
•  Classroom layouts will allow for social distancing as much as possible.
•  All desks will face the same direction rather than facing each other.
•  Students will not be physically grouped to work together, unless this can be achieved with  
    adequate social distancing.
•  Fine Arts and Physical Education classes will observe classroom physical distancing and safety  
    protocols.
•  Social distancing protocols will be used outside of the classroom along with limited use of  
    common areas, when feasible.
•  Students will line up and walk spaced-apart during transitions.

•  If an emergency situation arises that requires a sta� member to touch a student or another sta�  
    member, they are to resume social distancing as soon as safely possible, wash their hands, and  
    disinfect any surfaces touched.

CONTAINMENT/COHORTS

CDC Guidelines
•  Ensure that student and sta� groupings are as static as possible by having the same group of  
    children stay with the same sta� (all day for young children, and as much as possible for older  
    children).
•  Limit mixing between groups if possible.

Candeo’s Plan
Elementary Cohorts
•  Students will report to their assigned location when they arrive at school.
•  Students will remain in their assigned grade level classes throughout the day.
•  To limit exposure to other students and sta�, cohorts will stay together throughout the day,  
    including for lunch, recess, and dismissal.

Middle School Cohorts
•  Classes assigned to grade level cohorts.
•  Students will report to their assigned location when they arrive at school.
•  To limit exposure to other students and sta�, cohorts will stay together throughout the day,  
    including for lunch, recess, and dismissal.
•  Large groups of students transitioning at common times will be minimized.

SHARED BELONGINGS

CDC Guidelines
•  Discourage sharing of items that are di�cult to clean or disinfect.
•  Keep each child’s belongings separated from others’ and in individual labeled containers,  
    cubbies, or areas.

•  Ensure adequate supplies to minimize sharing of high touch materials to the extent possible, or  
    limit use of supplies and equipment by one group of children at a time and clean and disinfect   
    between use.

Candeo’s Plan
•  Where possible, student belongings will be kept in individual bins or cubbies labeled with each  
    student’s name.
•  When feasible, sharing of school supplies among students will be restricted. If a school supply  
    or piece of equipment must be shared by students, it will be wiped with disinfectant a�er each     
    use.

TRAINING & SIGNAGE

CDC Guidelines
•  Post signs in highly visible locations (e.g., school entrances, restrooms) that promote everyday  
    protective measures and describe how to stop the spread of germs (such as properly washing  
    hands and properly wearing a cloth face covering).
•  Include messages about behaviors that prevent the spread of COVID-19 when communicating  
    with sta� and families.

Candeo’s Plan
•  Communication and training, where applicable, will be provided for all employees, students  
    and parents on the expected safety protocols.
•  Custom posters to promote health and safety protocols will be placed throughout campus in  
    highly visible locations.

HEALTH SCREENING PROCEDURES

AT HOME HEALTH SCREENINGS
•  Before leaving home, a parent will check their child for any symptoms that would prevent them  
    from attending/remaining at school. �ese symptoms may include:

Fever or chills

Shortness of breath or di�culty breathing
Muscle aches
Sore throat
Headache
Fatigue
Congestion or runny nose
Cough
Vomiting
Diarrhea
New loss of taste or smell

•  Parents are responsible for screening their students for the above symptoms each morning,  
    should self-report symptoms, and must keep students at home if any symptoms are present.
•  Students will have the opportunity to make up work missed due to symptoms of COVID-19.

DURING SCHOOL HEALTH SCREENINGS
CDC Guidelines
•  If feasible, conduct daily health checks (e.g. temperature screening and/or symptom checking of  
    sta� and students.
•  Health checks should be conducted safely and respectfully, and in accordance with any  
    applicable privacy laws and regulations.

Candeo’s Plan
•  A sta� member will visually check each student upon arrival.
•  Any students with visible symptoms of runny nose, cough, shortness of breath, or vomiting, or  
    one who has a fever above 100.4 degrees will be taken to the health o�ce where parents may be  
    contacted for pick up, with the following exceptions:

If the student has a runny nose and the trained sta� member observes that there are no  
    other symptoms, the sta� member will contact the parent to inquire as to whether the  

                 student has had any other symptoms or there may have been any COVID-19 exposure  
                 in the home and if not, the student may return to class.

If the student has health information on �le that con�rms a diagnosis of asthma or  
    other respiratory condition and the sta� member observes that there are no other  

symptoms, the trained sta� member will contact the parent to inquire as to whether the  
student has had any other symptoms or there have been any COVID-19 exposures in the  
home, and if not, the student may return to class.

REPORTED CASES

CDC Guidelines
•  Close o� areas used by a sick person and do not use these areas until a�er cleaning and  
    disinfecting.
•  Wait at least 24 hours before cleaning and disinfecting. If 24 hours is not feasible, wait as long  
    as possible. Ensure safe and correct use and storage of cleaning and disinfection products.
•  In accordance with state and local laws and regulations, school administrators should notify  
    local health o�cials, sta�, and families immediately of any case of COVID-19 while  
    maintaining con�dentiality in accordance with the Americans with Disabilities Act (ADA).
•  Inform those who have had close contact with a person diagnosed with COVID-19 to stay  
    home and self-monitor for symptoms, and follow CDC guidance if symptoms develop.

Candeo’s Plan
In addition to following CDC guidelines for protocols regarding reporting cases, Candeo Schools 
will also work with guidance from Maricopa County Health.

DROP-OFF/PICK-UP PROCEDURES

Candeo Schools will determine the staggered start and pick-up times in a way that best meets the 
safety needs and protocols and accomplishes the goal of reducing the number of students in 
common areas at the same time.

Parents must stay in their vehicles during drop o� and pick up. Exceptions to this include those 
parents who have made previous arrangements with administration to go directly to the front 
o�ce or those parents who choose to park and walk their child to the outside of the designated 
drop o� gate. Parents will not be allowed inside the gate(s). Speci�c information and directions 
regarding arrival and departure procedures will be forthcoming.

PLAYGROUND PROTOCOLS

CDC Guidelines
Outdoor areas generally require normal routine cleaning and do not require disinfection. You 
should maintain existing cleaning and hygiene practices for outdoor areas.

Candeo’s Plan
•  �e number of students allowed outdoors and on playground equipment will be minimized.
•  Recess times and locations will be staggered.
•  Playground equipment will be disinfected on a regular, scheduled basis.

FOOD SERVICES

CDC Guidelines
Have children bring their own meals as feasible, or serve individually plated meals in classrooms 
instead of a communal dining hall or cafeteria, while ensuring the safety of children with food 
allergies.

Candeo’s Plan
•  Students will continue to purchase meals through My Hot Lunch Box or they may bring meals  
    from home.
•  Students will eat in their classrooms, cafeteria or outside of the cafeteria, physically distanced,  
    depending on the weather.
•  If a classroom has a student with food allergies, school administration and the Student Services  
    Coordinator will monitor and discuss appropriate accommodations.

EVENTS AND FIELD TRIPS

CDC Guidelines
•  Pursue virtual group events, gatherings, or meetings, if possible, and promote social distancing                  
    of at least 6 feet between people if events are held.  
•  Limit group size to the extent possible.

•  Pursue virtual activities and events in lieu of �eld trips, student assemblies, special  
    performances, school-wide parent meetings, as possible.

Candeo’s Plan
•  Field trips, events, and large gatherings are postponed until further notice.
•  Teachers will use virtual learning opportunities (such as virtual tours of museums) to enhance  
    students’ educational experiences.
•  School-wide assemblies will not be held with students in the same physical location. Instead,  
    Candeo Schools will hold school-wide assemblies virtually with student groups remaining in  
    their classrooms.
•  Large-scale school events such as “Meet the Teacher Night” may be held virtually or  
    recon�gured in order to maintain social distancing. Small-scale activities like parent-teacher  
    conferences may take place over the phone or other electronic means.
•  Extracurricular activities will be postponed at the start of school and will be reevaluated a�er  
    the �rst month of school.

VISITORS & VOLUNTEERS

CDC Guidelines
Limit any nonessential visitors, volunteers, and activities involving external groups or 
organizations as possible.

Candeo’s Plan
Limited visitors will be permitted on school campuses. Volunteers on campus will be postponed 
until further notice.
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